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Bixby Q

My battery is draining fast. What do | do?

I am sorry to hear that your battery is draining faster than expected. | will look into the best ways to address this
for you.

How to Fix Fast Battery Drain on Your Galaxy Z Fold8 []

If you are experiencing rapid battery depletion, you can significantly extend your battery life by checking your
usage patterns and optimizing your device settings. Please follow these step-by-step instructions.

1. © Check Battery Usage and Status (Identify the Root Cause)

Before changing settings, check which apps or features are consuming the most power.
[ Settings > Battery > Battery usage ]

« Identify Power Hogs: Look at the app list to see if a specific app is consuming an unusual amount of battery.

« Diagnose Battery Health: You can check if your battery is physically degraded and needs replacement using
the Samsung Members diagnostic tool.

2. 1©: Optimize Your Device Instantly (Quick Fix)
Run Device Care optimization to clear memory, close background apps, and resolve minor system issues that
cause battery drain
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< Damage and repair
Settin g S Damaged screen
Phone turns off for no reason
Phone got wet
Samsung ) Display is separating from device

Protect your data

Back of phone is cracked

@ Warranty and care

Display quality
Connections

) Can't open Camera
Connected devices

Buttons aren't working
Galaxy Al

P o Cables, headphones, and adapters

Q. Search

< Damaged screen
Request a repair
Limited warranty

Repair Damaged screen
Estimated cost W967,500
ost if covered by Samsung Care+ W338,625

Actual cost may vary depending on the service center inspection results and your specific Samsung Care+ plan
Make a reservation Get protection
FAQ
What to do when your Samsung Galaxy device screen is cracked or damaged

My device is shattered and there is a crack on my screen

Support

Q Chat with us
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